BOCTOK®>

BAHK

TapudHuit naker "Kaptka gna sunnat"

ANA BUNaTHU 3apo6iTHOI NnaTn, cTuneHaii Ta 6yab-AKUX HagXOAKEeHb

Visa Classic
Mastercard Debit Standard
Tun KapTKu Mastercard Debit Gold Buam kapTok
Mastercard World Elite (715 cniepobitHukie
HeblopXeTHOT chepu AianbHOCTI)

®di3nyHa (3 HasBHICTIO NNaCTUKOBOI KapTKK)
BipTyanbHa (6e3 HassBHOCTi N1acTUKOBOI KapTKu)

CTpoK Aii kKapTku 5 pokiB Baniota paxyHka rpuBHSA

1. OdopMmneHHs Ta obcnyroByBaHHs

MepeodopMneHHs KapTKK y 3B’A3KY i3 3aKiHUEHHAM CTPOKY fAii 3AiNCHIOETLCA 3@ YMOBU YNHHOCTI faHHoro TapudHoro nakety B MAT "6BAHK BOCTOK"
Ha paTy nepeBunycky. MepeBunyck 3a 3asBolo K/ieHTa obMeXxeHo 5 nepeBunyckaMm Ha pik Ha OCHOBHOIO AepXaTens Ta LoJaTKOBUX AepXaTeniB.

OdopmneHHs/nepeodopMneHHs 3apniaTHUX KapTok ansa GpisnuHnx ocib He TapudikyeTbcs, Tak K CrlavyeTbCs 3rigHO OroBopy 3 poboToaasuem.
Tapudikalis 3a faHUM TapUPHUM NNaHOM 3aCTOCOBYETLCS JIMLLE Y BUMAAKY, AKLLO OYiKYIOTbCS HaAXOMKEHHS 3apobiTHOT NnaTh/CTUNEHAIT Ha paxyHOK.

Mo poroBopawm, 3a AKMMK paHilwe 6yna opopmneHa kaptka Mastercard World, obopmnenHs\nepeopopmneHHs kapTok Mastercard World He

nepepb6aveHo.
1.1. Knient
Visa Classic
i i i Mastercard Debit Standard
‘II(.;I '.;IT.zllanpmm paxyHka Ta odopmneHHs/nepeodpopmeHHs BipTyanbHoOI He TapudikyeTbes

Mastercard Debit Gold

Visa Classic

Mastercard Debit Standard X
He TapudikyeTbes

1.1.2. BigkpuTTa paxyHka Ta obopMneHHs/nepeodopmMneHHs y 3B'a3Ky i3

3aKiHYEHHSIM CTPOKY Aii Gi3nyHOI KapTKN Mastercard Debit Gold
Mastercard World Elite 500 rpH.
Visa Classic

1.1.2.1. nepeodopmneHHs BipTyanbHOI KapTku 3a 3asBoto KnieHTta Mastercard Debit Standard

He TapudikyeTbecs

NPOTAroM CTPOKY il aii
Mastercard Debit Gold

Visa Classic
X . . Mastercard Debit Standard 50 rpH.
1.1.2.2. nepeodopmneHHs dpisnuHoi kapTku 3a 3asBoto KnieHta npotsarom Mastercard Debit Gold
CTPOKY Aii KapTKN
Mastercard World Elite 500 rpH.
Visa Classic

Mastercard Debit Standard
He TapuoikyTbca

Mastercard Debit Gold
Mastercard World

1.1.3. Mnata 3a 06cnyroByBaHHS NOTOYHOIO PaxXyHKY 3 BUKOPUCTAHHAM

nNNaTiXHOI KAPTKM LLOMiICSAYHO NicnA NPOoBefeHHs nNepLuoi onepatdii no He TapudikyeTbCs 3a yMOBM BUTPAT Ha
PaxyHKy 3 KapTKOlo, KpiM onepaLii 4OroBipHOro cnmcaHHs NOKYNKM KapTKOIo/KapTKaMu Ha Cymy
ekBiBaneHT y rpusHi 20 000 Ta binblwe 3a
Mastercard World Elite 3BiTHUI MicsAub a60 200 rpH., 3a YMOBM

BUTPAT Ha MNOKYMNKU KapTKOIO/KapTKaMm Ha
CyMy eKBiBaneHT y rpuBHi meHwe 20 000 3a
3BITHUN MicAUb

Mnara 3a 06cnyroByBaHHs NOTOYHOrO PaxXyHKY 3 BUKOPUCTAHHAM NNaTiXHOI KAPTKM NepecTae HapaxoByBaTUCh 3 MOMEHTY MOBHOIO apeLUTy PaxyHKy

1.1.4. TepmiHoBUi1 BUNYycK a6o nepeodopmeHHs iMeHHOT NnaTiXKHOI
KapTKW 3 BUAAayelo Ha HacTynHui pobounii AeHb. 3aseka NpUMMaeTbCs A0
13-00 (okpim BUXigHMX Ta CBATKOBUX AHiB). Mocnyra HagaeTbea ans
HacTynHux micT: Opeca, Kuis, Mukonais, I3main

250 rpH




Mnata 3a opopmneHHs/nepeodopmneHHs kaptku (n.1.1.2., 1.1.2.2. abo n.1.2.2.) +
BapTiCTb B 3aN€XHOCTI Bif, 30HaNbHOCTi 3aMOB/NEHHS KapTKK.
(8oHa 1 - 450 rpH, 30Ha 2 - 600 rpH, 3oHa 3 - 1000 rpH, 30Ha 4 - 1500 rpH, iHwWwi
KpaiHu Kpim 30H 1-4 - 2000 rpH).
3 TMM [0 AKOi 30HM BiHOCUTbCA KpaiHa 3aMOBJIEHHS MOXXHa O3HaMOMUTUCD 3a
nocunaHHaM
https://content.vostok.bank/bankvostok.com.ua/Mepenik%20kpaiH.pdf

1.1.5. Bunyck ¢i3nuHoi KapTku 3a 3aABOIO KIiEHTA, AKUI 3HAXOAUTLCA 3a
KOPAOHOM

1.2. JoBipeHa ocoba
TepMiH fjii oAaTKOBUX KAPTOK HE MOXe NepeBuLLyBaTU TePMiH il OCHOBHOI KapTKU KIiEHTa
Visa Classic

Mastercard Debit Standard He TapudikyeTbca
Mastercard Debit Gold

1.2.1. OdopmneHHsa/nepeodopmneHHs LOAATKOBOI BipTyaNbHOI KApTKU Ha
iM'a poBipeHoi ocobu

Visa Classic
L . Mastercard Debit Standard 50 rpH.
1.2.2. OdopmneHHs/nepeodopmneHHs noaaTkosoi GisnUHOI KapTkM Ha Mastercard Debit Gold
iM'a poBipeHoi ocobu
Mastercard World Elite 500 rpH.

2.1. MonoBHEHHS paxyHKY FOTIBKOBUMM KOLUITaMM

08 OTPUMYBauUiB 3apobiTHOI NnaTn HebloaxeTHOI chepu - 0,5%
2.1.1. yepes kacu Ta MTKC MAT "BAHK BOCTOK" A1 OTPMMYBauiB 3apobiTHOT NnaTu GlopkeTHOI cdhepu, CTUNEHLI -
8o 30 000 rpH. B Micaub - He TapudikyeTbes,
Big 30 000,01 rpH - 0,5%

2.2. NMonoBHeHHS paxyHKy 6€3roTiBKOBUMYU KoLTamMu

2.2.1. Big opraHis M®, YNC3H, OepxaBHoi cnyx6bu 3anHATOCTi Ta
nepepaxyBaHHS KOLWTiB po6oToaaBus BianosiaHo Ao [loroBopy npo
obcnyroByBaHHs 3apnnaTHOro npoekTy / [loroBopy Npo BUNAaTy cTuneHaii
B MAT "BAHK BOCTOK"; KowTiB, L0 HagiNLWIM B AKOCTi CyMU
BifILLKOAYBaHHS, Wo rapaHTyeTbcss PrBAO; BincoTkn 3a feno3nTom Ta
KOLUTU 3 enOo3UTHUX paxyHKiB ¢i3nuHunx ocib, BigkpuTtux B NAT "BAHK
BOCTOK"; KowTu 3 paxyHKy 3abe3neyeHHs 2942 3a yMOBM LLO KOWITHU Ha
2942 nocTtynunu 3 paxyHkiB knieHTa, Bigkputux B MAT «BAHK BOCTOK»; He TapuoikyeTbcs
KOLUTW, AKi HAAiNWIM 3a cUCTEMOIO rpoLoBUX nepekasis (Western Union,
MoneyGram, Welsend, RIA, MY Transfer); kowTu, aki Haginwnu Big,
Kynisni/npopaxy/obmiHy BnacHoi iHosemHoi BanioTu Ha MBPY; kowTu Big,
noraweHHsa OB Ta BunnaTu BigcoTkiB (KynoHis) 3a OBAIM, saki Haginwnmn
Bip aeno3utapHoi yctaHoBu NMAT «BAHK BOCTOK»; kowTw, siki Haginwnm 3
BNacHUX paxyHKiB KnieHTa, BigkpuTtux B MAT «BAHK BOCTOK», npu 3MmiHi
PEe3nJEHTHOCTI

2.2.2. Bip, TOProBus, AKUIN 3[iNCHIOE AiANbHICTb 3 NPOAaxy NoTepen,
HapgaHHA NOCNyr Ka3uHo abo NPOBOAUTD iHLUY AiANbHICTb, MOB'A3aHyY 3 4%
npoBefAeHHAM a3apTHuX irop (MCC 7995)

2.2.3. B cuctemi NMAT «<BAHK BOCTOK>» Ta 3 iHWwunX 6aHKiB 0 30 000 rpH B micsLb - He TapudiKyeTbCs;
(kpim n.2.2.1.,2.2.2. Tfan.2.2.4.) Big 30 000,01 rpH B Micaub - 0,5%
2.2.4. yepes Kacu areHta Cinbno (MiH.cyma - 10 rpH) Ta B TepMiHaNnbHUX 00 5 000 rpH. B Micsub - He TapudikyeTbes,
mepexax EasyPay, City24 Bif 5 000,01 rpH. B micsiub - 0,9%

2.3. MNMepekas KOWTiB 3 KAPTKW Ha KapPTKY

2.3.1. Mepekas KowWTiB 3 KAPTKMU Ha KapTKY iHWOro 6aHKy YkpaiHu, y T.4.

uepes CTOPOHHI pecypcu/cepsicu He TapudikyeTbea

2.3.2. Nepekas 3 KAPTKU Ha KapTKy 3aKOPAOHHOrO GaHKy nocnyra He HagaeTbcs

2.4. Mnarexi

2.4.1. NMpoBepeHHs po3paxyHKOBUX OnepaLiin 3a 4,ONOMOrolo NaTiKHOT
KapTKWU B TOProBUX Ta CEPBICHUX MiANpUeEMCTBax

He TapuoikyeTbcs
2.4.2. NepepaxyHOK BanioTU paxyHKa B BanioTy po3paxyHKy He TapuoikyeTbcs

3rigHo Tapudis 3a onepauiamu B iHo3eMHi BanioTi ona ¢isnuHunx ocib 8 NAT

2.4.3. Onepaluii 3 iHO3eMHOI0 BanoTo

"BAHK BOCTOK"
2.4.4. OnnaTa BapTOCTi aKTuBIB, AKi 6eanocepenHbO 06MIHIOIOTbCA Ha
rpoLwoBi kowTu. [lo Taknx onepawin, 3oKkpema, ane He BUK/IIOYHO,
HanexaTb: KYniB/is KpMNTOBaNIOT, IoTepenHux 6ineTis, [OPOrouiHHMX
MeTanis, NoAapyHKOBUX cepTudikaTie, onnarta AOPOXHIX Yekis, 2%
o

NOMOBHEHHS eNeKTPOHHUX ramMaHLiB, Nepekasn Ha KOPUCTb
B6yKMeKepCbKUX KOMNaHil, a TaKoX 3AiNCHEHHS onepauii B Ka3uHO Ta
iHWNX rpanbHUX 3aKnagax, B TOMy uncni B mepexi IHtepHet (MCC: 6050,
6051, 7995).


https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/2278/ru/%D0%A2%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F_%D1%96_%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F_%D0%BF%D0%BE%D1%82%D0%BE%D1%87%D0%BD%D0%B8%D1%85_%D1%96_%D0%B4%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B8%D1%85_%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%96%D0%B2_%D0%B2_%D1%96%D0%BD%D0%BE%D0%B7%D0%B5%D0%BC%D0%BD%D1%96%D0%B9_%D0%B2%D0%B0%D0%BB%D1%8E%D1%82%D1%96.pdf

2.4.5. Onepauii y HauioHanbHil BanioTi 3a po3paxyHKamu 3
BUKOPUCTaAHHAM NNaTiKHOro iHCTpyMeHTy 3a MCC 7311 (peknamHi
nocnyru) Ta MCC 5815 (ayniosisyanbHi megia, kHuru, ¢inbmu, Mysuka),
5816 (irposi nnatdopmu, nnowanku), 5817 (nporpamHi popatkm), 5818
(undposi ToBapu Ta cepsicu), WO NPOBOAATLCSA B iHO3EMHUX KOMMNaHIAX,
AKi HapaloTb nocnyru abo npopaloTb TOBapU

2.4.6. Komicisi 3a nepepaxyBaHHS KOLWITIB NPU NPUMNUHEHHI OinoBux
BiHOCMH 3a iHiuiaTuBn baHky

3%

10% Bip, 3aNULLKY Ha MOTOYHOMY PaxyHKY

2.5. Bupava roTiBKOBUX KOLUTIB

2.5.1. B 6aHkomaTax 6aHkie YKpaiHu, BigaineHHax MAT "BAHK BOCTOK"

2.5.2. Y BipaineHHaX iHWKNX 6aHKiB YKpaiHu

2.5.3. Yepes kacu B TOpriBenbHUX TOYKaxX

2.5.4. 3a mexxamu YKpaiHu

He TapudikyeTbes

1,5% + 5 rpH

20 rpH B YKpaiHi;
3 pon.CLUA 3a mexamu YkpaiHu

2% (miH. 5 ponapie CLUA)

2.6. Onepaluii B MO6inbHOMY 3acTOCYyHKY (cucteMi OHnanH-6aHk)

2.6.1. MonoBHeHHs MobinbHOro

2.6.2. MNepekas KOWTiB Ha BNACHi paxyHKMW Ta Ha paxyHKu ¢isnyHunx ocié
KnieHTiB baHKy, B TOMY UMcni AeN03UTHi Ta BHYTPILLHbO6AHKIBCbKi paxyHKU

2.6.3. Mepekas KOWTIB 3 KAPTKMK, LLO HE HANEXUTb BNacHMKY 0b61ikoBoro
3anucy, 3 AKOoro 3fiicHeHo BXxia no cuctemun OHnanH-6aHky MAT «baHk
BOCTOK?», Ha KapTKy ¢ianyHoi ocobu KnienTta baHky

2.6.4. MNepekas KowwTiB 3a TexHonorielo MoneySend/Visa Direct 3
MOTOUYHOIO PaxyHKY 3 BUAAUeto NnaTikHOI KapPTKU iHWOoro 6aHKy Ha
NOTOYHUI paxyHOK 3 Buga4eto nnatixHoi kaptku MAT "BAHK BOCTOK"

2.6.5. Nepekas KOLWWTIB Ha paxyHKU IOPUANYHUX OCib, y T.u CINL - knieHTiB
BaHky

2.6.6. NMepekas KOWTiB 3a AOBINIBHUMUN PEKBI3UTAMU Ha PaxyYHKU
IOPUANYHUX Ta Gi3UUYHMX OCIO B iHLII GaHKK

2.6.7. Onnata KOMyHaJlbHUX NAaTeXiB 3rifHoO WabnoHie B cuctemi OHNamH-
6aHK (Kpim LWabnoHiB WO CTBOPEHi KJliEHTOM)

2.6.8. NMnatexi 3a ponomoroto TexHonorii ACMMN (TOB "®K"rEPLL") no
nocnyrax, Lo HapaloTbcs [lenapTaMeHTOM OCBIiTU Ta HayKu:

- OpecbKoi MiCbKOI pagu Ta MOro paoHHMMU BigAinamm ocBiTk;

- KuiBcbkoi Micbkoi gepykaBHOI agMiHicTpauii Ta Moro panoHHUMHU
Bigainamm oceitn

2.6.9. Mnatexi no cnnarti wrpadis [AI Y MBC YkpaiHu

2.6.10. Mnatexi no 6aHKiBCbKOMY LIAGNOHY Ha KOPUCTb:
- B® «MoBepHUCb XUBUM»;

- B® «MipTpumka apmii»;

- B® «Munoceppas BikTop»;

- BO «®OH[ CEPTI4 NPUTYIN»;

- b® «dOH[ ANTIEKCESl CTABHILIEPA».

2.6.11. Nnatexi no 6aHKiBCbKMM WabnoHam KpiM NyHKTiB 2.6.7-2.6.10

3 rpH

He TapuoikyeTbcs

He TapuoikyeTbcs

He TapuoikyeTbcs

0,1%, MiH. 5 rpH, makc. 300 rpH

0,3%, MiH. 5 rpH, makc. 500 rpH

3 rpH

2% Bip, cymu, MiH. 5 rpH.

2% Bip, cymu, MiH. 5 rpH.

He TapudikyeTbcs

HaBepeHi 3a nocunaHHam:
https://bankvostok.com.ua/private/transfers-and-payments/payments

2.7. Nepekas KoLWTIB y BipAineHHi 6aHKy

2.7.1. Ha BnacHi enosunTHi Ta BHYTPilWHbOBGAaHKIBCbKi paxyHKu B
MAT "BAHK BOCTOK"

2.7.2. Ha BnacHi paxyHku $pisnuHux ocib, 1o BigkpuTi B 6aHKy

2.7.3. Ha paxyHku iHWwux $pisanyHux ocib, wwo BigkpuTi B 6aHKy

2.7.4. Ha paxyHku lopuanyHux ocib, y T.4. CNQO, wo sigkpuTi B 6aHKy

2.7.5. Ha paxyHku ¢isnuHuX Ta iopuanyHunx ocib, y T.u. Crp, wo sigkputi B
iHWKX 6aHKaX, y T.4. Ha BNACHi paxyHKu

He TapuodikyeTbcs

20 rpH 3a KOXeH nnaTix

0,3% Big, cymu (MiH. 20 rpH, makc. 500 rpH) 3a KOXXeH nnaTix

0,5% Big cymu (MiH. 20 rpH, Makc. 700 rpH) 3a KOXeH nnaTtix

1% Big cymu (MiH. 25 rpH, makc. 1 000 rpH) 3a KOXeH nnaTix

2.8. Mepernap, 3anuiKy No paxyHKy


https://bankvostok.com.ua/private/transfers-and-payments/payments#/
https://bankvostok.com.ua/private/transfers-and-payments/payments#/
https://bankvostok.com.ua/private/transfers-and-payments/payments#/
https://bankvostok.com.ua/private/transfers-and-payments/payments#/
https://bankvostok.com.ua/private/transfers-and-payments/payments#/

3aranbHa cyma HapaxoBaHOI KOMICii CUCYETbCA 3 NOTOYHOIO PaxyHKY B KiHLi KaneHgapHoro Micaus

5 nepernsagis/mic- He TapudikyeTbes;

2.8.1. B 6aHKOMaTax Ta NyHKTax BUAAYi roTiBKM Ha TepuTopii YKpaiHu KoXh MM HacTynHU2 5 rphk

2.8.2. B 6aHKkOomaTax Ta NyHKTax BMAaYi roTiBky 3a MeXamu YKpaiHu 20 rpH/nepernsag,

2.9. IHpopMyBaHHS 3a KapTKOIO

3aranbHa cyma HapaxoBaHOi KOMICii CUCYETbCA 3 NOTOYHOIO PaxyHKY B KiHLi KaneHgapHoro Micaus

2.9.1. Push-nosigomneHHs - iHpopmyBaHHs y MOBGiNIbHMI 3aCTOCYHOK

BaHky He TapuoikyeTbcs

YKpaiHCbKUX MOGiNbHMX

n 1,2 rpH 3a ofiHe NOBiAOMNEHHS
oneparopis P A A

2.9.2. NMocnyra SMS-info - SMS-iHpopmyBaHHs Ha dpiHaHCOBUI HOMEP
TenedoHy KnienTa, y 1.u. Viber-iHpopmyBaHHa

iHO3eMHMX MOBiNbHMX

oneparopis 60 rpH B Micaub

2.10. Mocnyra "36upanouka”

2.10.1. AKTuBaUia nocnyru "36upanouka”

2.10.2. 3apaxyBaHHS KOLWTiB Ha "36Mpanoyky"”, akTUBOBaHy A5 AaHOro

paxyHka He TapuoikyeTbcs

2.10.3. 3apaxyBaHHs KOLITIB Ha MOTOYHUM paxyHoK 3i "36upanouku”,
aKTMBOBaHOI A5l AAHOIO paxyHka

2.10.4. BincoTkoBa CTaBKa, L0 HapaxoBYETbCA LWOMICALA Ha 3aNULIOK 5%
KowWTiB nocnyra "36upanouka"” °
2.11. JopaTkoBi nocnyru

2.11.1. BnokyBaHHS KapTKu

He TapudikyeTbcs
2.11.2. YcTaHoBka a6o amiHa MIH-koay

2.11.3. OnpoTtecTyBaHHA HENiATBEPAXXEHOI NPeTeH3ii 3a PO3paxyHKOBOIO

. 300 rpH
onepaui€to 3a paxyHKoOM

2.11.4. BipcoTKoBa CTaBKa, L0 HapaxoBYETbCA LOMICALIA Ha 3aNULLIOK

A 0%
KOLUTIB HA MOTOYHOMY pPaxyHKY °

3. [oBiaxu, BUNUCKU Ta AOBIPEHOCTI

3.1. HapaHHs OOBIAKM, WO CTOCYETbCS PO3PaxXyHKOBO-KacoBOro o6CnyroByBaHHs

3.1.1. Mpo 3aKpUTTA paxyHKY, NPO 3aKPUTTH PaxyHKY Ta NOBEPHEHHS

He TapudikyeTbes
KapTKM, NPO NOBEPHEHHS KapTKu

3.1.2. 3a NOTOYHMM pPaxXyHKOM yKpaiHCbKolo abo aHrMiNnCbKOO MOBOIO NMPO
HasBHICTb PaxXyHKY, 3a/IMLIOK KOLWTIB Ta PyX KOLWTIB 3a nepiopn,

1500 rpH
3.1.3. Insa npep’aBneHHss MUTHUM opraHam yKpaiHCbKOIO MOBOIO

3.1.4. 3a NOTOYHUM PaxyHKOM yKpPaiHCbKOIO abo aHIMiNCbKOO MOBOIO NPO
HasBHICTb pPaxyHKY, 3aNMLWOK KOWTIB (He BKNoYae iHpopmauiio npo pyx 300 rpH
KOLWTiB 3a nepion)

3.2. Bunucku Ta poBipeHocCTi

3.2.1. HapaHHsa Bunucku He TapuoikyeTbcs

3.2.2. OpopmneHHs 6aHKiBCbKOT AOBIPEHOCTi 3@ MOTOYHMM PaxXyHKOM 3

BUKOPUCTaHHAM NNATiKHOI KapTKM 300 rpH. 6e3 NAB

4. O6cnyroByBaHHS HEAIIOYOrO Ta HEAKTUBHOrO PaxyHKa

4.1. Po3paxyHKoBe 06CyropyBaHHs HEaKTUBHOIO NOTOYHOrO paxyHka

HeakTUBHMI paxyHOK-MOTOUYHUIT PaxyHOK, Ha sKomy npoTtarom 6 (LLecTn)
MicsiLiB BiACYTHIN pyX KOLWITiB, 32 BUHATKOM cnucaHHsa baHkom Komicin
Ta/a60 HapaxyBaHHsi BaHKOM NPOLEHTIB Ha 3a/ULLIOK BIACHUX KOwTiB abo He TapuodikyeTbcs
paxyHok 3 BukopucTtaHHsaM MMl wo nepebyBae B cTaTyci «<3aMOPOXEHUIN»
6inbwe 45 HiB. HeakTMBHUM PaxyHKOM He BBaXKa€TbCA PaxXYHOK, LLO €
paxyHKOM AJis BUNJIaTU NPOLEHTIB Ta NOBEPHEHHS BKNaay (paxyHokK
3aKpinneHo 3a filoumMm eno3uTHUM SOroBOPOM).

4.2. Po3paxyHKoBe 06CfyrosyBaHHs Hefiilouoro paxyHka (6anaHcosi

paxyHKm 2903) 200 rpH B Micailb, ane He 6inblue 3anuwKy Ha paxyHKy




5. 3aKkpuTTa paxyHka

5.1. 3akpuUTTA paxyHka He TapuoikyeTbcs

5.2. Mepeka3s 3anuLKy KOWTIB 3rigHO i3 3aKPUTTAM NOTOYHOr0 paxyHKa Ha
paxyHku $pianuHux ocib (y T.4. Ha BRacHi paxyHKu), lopuaNYHKX OCib, y T.u. 0,3% Bip, cymu, makc. 500 rpH
cna wo Bigkpuri B MAT "BAHK BOCTOK"

5.3. MNepeka3s 3anuLuKy KOLWTIB 3riAHO i3 3aKPUTTAM NOTOYHOI0 paxyHKa Ha
paxyHKu ¢pi3uuHUX Ta IOPUANYHKX OCi6, Y T.u. CM[, Wo BiAKPUTI B iHWIMX 1% Big cymu, makc. 1 000 rpH
6aHKax, y T.4. Ha BNacHi paxyHKu

5.4. Nepekas KoLwWTiB Ha BNaCcHUIA paxyHokK, nepesiakputui B MAT "BAHK

BOCTOK", npyt 3MiHi peauaeHTHoCTi BXOAMTb Y BapTiCTb 06CNYyroByBaHHA paxyHKa

6. AeponopToBi cepBiCU Ta KOHCbEPX CEPBIC

6€e3KOLITOBHO 3a YMOBM BUTPATU B TOProBesibHO-CEPBICHMX MepeXxax Mno KapTui
. 3a ocTaHHi 30+5 gHiB 4O KOPMCTYBaHHA NOCNYroOlO Ha CyMy B eKBiBaneHTi Big 10
6.1. Mocnyra Lounge Key Ans kapTok Mastercard World Elite 000 rpH. (He BpaxoBYyIOTbCsl OCTaHHi 5 AHiB, a TaKOX BUXiAHI nepep BUIbOTOM)
abo eksiBaneHT y rpusHi 35 gon. CLUA
6.2. NMocnyra Fast Track onsa kapTok Mastercard World Elite 6e3kowToBHO 3 nogatkom MASTERCARD TRAVEL EXPERIENCES
6.3. Mocnyra koHcbepx (Mastercard) 6€e3KOLTOBHO

CepBicu nepecTaloTb HaiaBaTUCA 3 MOMEHTY MOBHOMO apeLTy PaxyHKyY, NiaTixkHi KapTKu 6NoKyloTbCs

MNMAT «<BAHK BOCTOK» He Hece BianoBiganbHOCTI 3a KOMICIi, WO CTAryloTbCs iHWMMKN GaHKamu

Mpu 3MiHi peanaeHTHOCTI BiAKPUBaIOTbCS HOBI PaxXyHKU Ta NnaTiXHi KapTku, Npu uboMy Tapudikauis 6yae 3rigHo Tapudis 3a BigKpUTTA paxyHka Ta
odopmneHHs KapTKn

3a onepauismm 3apaxyBaHHS KOLUTIB: YCi KOMICii pO3paxoBYIOTbCA Ta YTPUMYIOTbCA Y FPUBHI 3a KYpCOM KyMiBii, WO BCTaHOBAEHO 6aHKOM Ais onepauin 3
nNnaTiXHUMU KapTaMu Ha AEeHb CMUCAHHS.

3a BMOaTKOBMMM onepaLisMu: yci KOMICii po3paxoByIOTbCA Ta YTPUMYIOTbCA Y TPUBHI 3a KYpPCOM Npoaaxy, Wwo BCTaHOBNEHO 6aHKOM Afia onepauin 3
nNnaTiXHUMU KapTaMu Ha AeHb CMUCAHHS.

3 Kypcom BanioT Afis onepadiin 3 nnaTkKHUMU KapTKaMy MOX/IMBO 03HaNOMUTUCH 3a MOcUNaHHaM - https://my.bankvostok.com.ua/

ia «<KapTKOIO» MAETbCA Ha YBa3i €NEeKTPOHHUIA MNATiXKHUIM 3acib - NNaTiXHUN IHCTPYMEHT, peasnizoBaHui Ha 6yAb-IKOMY HOCI|, WO MiCTUTb B €M1eKTPOHHIN
dopmi paaHi, HeobXigHi ans iHiuiloBaHHA NnaTiXXHOI onepauii Ta/abo 3aiiicHEHHS iHWKMX onepaLii, BU3HaYeHMX 4OroBopoM 3 baHKoMm (emiTeHTOM)




